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ADMINISTRATION

HIGHLIGHTS
¢ NIRI Program Committee meeting/review of three idea submissions.
e Administration Department assumed management of the Republic Services Trash
Exemption/Hardship Program. Audit of all 335 accounts resulted in the following:

o 100 recipients did not respond. They will receive a letter notifying them they are
no longer eligible for the program, can be reinstated if proof of hardship is
submitted.

o 27 accounts were over the income threshold.

o 3 accounts were deceased individuals.

o 21 letters were returned by USPS as undeliverable.

o 184 accounts have been renewed for 2020 and will be reviewed for eligibility on
an annual basis.

e 5 Acres Contract / Restructuring Animal Control to Community Development Code
Enforcement.
e BUILD Grant conference call with Senator Blunt’s Staff (see ENGINEERING for more).

CONTRACTS RECEIVED/APPROVED ($10,000 - $100,000)

VENDOR NAME DESCRIPTION DEPARTMENT $ AMOUNT
Bangert Island Riverfront Transformation Build Application
HDR Engineering Assistance Engineering Services Contract Engineering $ 33,655.00
Removal of flood debris at the City of St. Charles Pier and secure
Gateway Dredging and Contracting LLC barge to shore Public Works $ 26,952.40
AT & T Missouri Utility Relocation - Thrush Storm Sewer Project Engineering $ 26,096.00

CHANGE ORDERS/AMENDMENTS RECEIVEDE!

ORIGINAL CHANGE AGGREGATE AMOUNT
AMOUNT OF ORDER OF ALL CHANGE DESCRIPTION OF WHY CHANGE ORDER
NAME OF PROJECT CONTRACTOR PROJECT ($) AMOUNT |ORDERS/AMENDMENTS WAS NEEDED DEPT.
Clark Street Great Streets Alta Planning & Design $  30,000.00 $3,078.00 $33,078.00 Additional Engineering Services Engineering
New Ambulance Station on New phone/internet services and Communication
Muegge Road Spectrum Business $  65,050.00 $5,785.20 $70,835.20 installation costs Technology
Convention Center Blvd.
Extension Gershenson Construction $ 3,883,771.23 $50,920.53 $3,934,691.76 Additional materials and labor Engineering
Convention Center Blvd.
Extension Geotechnology $  25,000.00 $351.71 $25,351.71 Construction testing services Engineering
Jeff Roderfeld Construction, Dig and install yard hydrant and
Fire Station No. 6 LLC $ 15,980.00 $3,500.00 $20,530.00 connection of water/sewer lines Fire
Ideal Landscape Additional materials/services and Water
Cole Creek Flood Reduction Construction, Inc. $ 4,373,293.00 ($88,074.20) $4,446,053.47 Main Credit Engineering
Amendment #1 for HVAC/Heating
Hoffmann Brothers Heating & Maintenance at Public Works Facility
Public Works Facility Air Conditioning, Inc. $  15,000.00 $5,130.00 $20,130.00 7/1/19 - 6/30/20 Public Works
Cole Creek Stabilization at 178 Additional excavation, rock lining and
Huntington Downs and 81 clearing on Huntington Downs Slope
Huntington Parkway XL Contracting $ 943,002.67  $51,695.49 $994,698.16 Repair Engineering
Thrush & Mayer/Treadway Extra electrical work S Main St. sidewalk
Storm Sewer Project Pavement Solutions $ 462,860.77  $10,822.53 $473,683.30 and Swale Redesign Engineering
Change Orders 2 and 3 adding Type C and
West Clay East Rehabilitation Type X Mix for Droste & Oakleaf and CE &
Project Krupp $ 6,584,178.70  $147,492.69 $6,789,131.90 Parking Lots Engineering
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COMMUNICATION TECHNOLOGY

MEDIA PRODUCTIONS

e CVB Training Videos - 4

e STC Now — 4 episodes

e Did You Know? Videos: Mounted Patrol, Frenchtown, Farmer’'s Market

e Drone Footage — Frenchtown, ACF, Academy of Sacred Heart, Ameristar, Wapelhorst
Pool, New Town

e City Meetings: City Council -3, Landmarks Board, Planning and Zoning, Board of

Adjustment

IT DIVISION PROJECTS

e Completed File Storage system installation/upgrade
e Completed File Server installation

e Completed Air Watch removal on mobile devices



COMMUNICATION TECHNOLOGY

WEB SITE ROKU

e 46,118 visits 20 21

e 35,814 unique visitors 1

e 1 min, 59 sec average visit duration ° 5 93
e 77,801 page views “ o b
e 62,801 unique page views ” 13 Installs To-Date

e 3,503 total searches on our website

: I 237 9

New Installs Uninstalls Average Daily Average Minutes Total Hours
Viewers Per Viewer Streamed

SOCIAL MEDIA YOU TUBE

O Fans © Followers In May, people watched our videos
2,822 times on our YouTube Channel.

Top Videos

9.4K e Virtual Road Show Spring 2020

IS Riverpointe Development

e Virtual Road Show Spring 2020
fram 34K from 5,4K West C|ay
e Virtual Road Show Spring 2020
Long Range Transportation Plan

e Virtual Road Show Spring 2020

B Followers @ Followers

City Hall
1.8K 386 e Virtual Road Show Spring 2020
followers followers Skinner Industrial Drive

from 1.7TK from 877

Dark line represents April 01 through April 30, 2020



COMMUNITY DEVELOPMENT

BUILDING PERMITS

Number of: Valuation of Construction
Item No. (Omitting Cents) DESCRIPTION
New Residential Buildings Buildings |Housing Units 8
Smgle-_FamlIy Houses, Detached 101 25 25 5825710
(Excluding Mobile Homes)
Single-Family Houses, Attached -
Separated by ground to roof wall - 102
No units above or below, and -
Separate heating systems & utility meters
Two-Family Buildings 103
Three and Four Family Buildings 104
Five or More Family Buildings 105
TOTAL: Sum of 101-105 0 25 25 5,825,710

New Residential Number of:

Non-Housekeeping Buildings

Buildings Rooms
H Is, M Is, And T i il
otels, Motels, And Tourist Cabins 213 1 117 8,500,000 Hampton Inn
(transient accommodations only)
Other Nonhousekeeping Shelter 214
Residential Structures Other Than Buildings 215 12 321,400 3 inground/3 above pools, 1 solar array, 2 pergola, 17

fence, 1 outdoor bathroom/cover, 1 ret wall

. . . S Valuation of Construction
e iE New Non-Residential Buildings . DESCRIPTION
(Omitting Cents)

Amusement, Social and Recreational 318
Churches and Other Religious 319
Industrial 320
Parking Garages (Buildings & Open Decked) 321
Service Stations and Repair Garages 322
Hospitals and Institutional 323
Offices, Banks, and Professional 324
Public Works and Utilities 325
Schools and Other Educational 326
Stores and Customer Services 327 1 100,000 Michuta Electric warehouse/office
Other Nonresidential Buildings 328
mmercial Footin Foundation permit for Patri
Commercial Structures Other Than Buildings 329 Co ‘e clal Footing & oundation permit for Patriot
1 3,200,000 Machine manufacturing center
BEwi(«)¥] ADDITIONS, ALTERATIONS
AND CONVERSIONS Number of Buildings Valuatlor} of Construction DESCRIPTION
(Omitting Cents)
Residential - Classify Additions of Garages and i i i i
. fy g 434 53 1,083,074 25 agd/mt/alt, 26 decks, 1 fire repair, 1 multi fam deck
Carports in Item 438. Includes Decks. repair
Nonresidential and Nonhousekeeping (Com) 437 11 1,709,931 alterations
Additions of Residential Garages and Carports 438 3 66,224

attached and detached)
DEMOLITIONS AND RAZING

OF BUILDINGS Number of Buildings Number of Housing Units DESCRIPTION

Single-Family Houses

(Attached and Detached) 645

Two-Family Buildings 646

Three and Four Family Buildings 647

Five or More Family Buildings 648

All Other Buildings and Structures 649 2 Old Steak N Shake / LU Water Tower
TOTALS 109 # Permits 20,806,339 Value




ECONOMIC DEVELOPMENT

HIGHLIGHTS

Patriot Machine — is expanding to a second location at the intersection of Little Hills Expressway
and Boschertown Blvd. Project includes construction of a 143,000 sq. ft. manufacturing and office
building with a projected cost of $40M. Estimated 60 new jobs will be created.

TNT Crust - has purchased, remodeled and is currently operating in the former Air Products
building. This property sat empty and unused for 10 years. We are currently working with
company management to increase their capacity by 100% and relocate their corporate
headquarters to St. Charles.

Frenchtown Brew Pub - we have renamed this development to Project Keystone. It will be a
catalyst that will spark further redevelopment. We have been actively working with the current
owner to find a suitable replacement building. Developer would then divide the existing industrial
building into a brewery, distiller, coffee shop and restaurant, all of which would share a common
outdoor area. Not surprisingly, the pandemic and shut down caused a delay in the development.
We are now re-engaged with the developer and are negotiating a development plan.

Fun Fest Carnival — A pop up entertainment project by Riverwalk Partners, LLC, scheduled to
open June 19" and run through July 5" at the Lewis & Clark Boathouse Parking Lot at Bishops
Landing. Tickets will be limited and sold online, in a reserved time slot to help facilitate COVID-19
protocols. General Admission is $5.00 - $10.00+tax, Unlimited Rides can be purchased for
$20.00 - $30.00+tax.

Frenchtown Parking - A large obstacle to any plans to redevelop Frenchtown is the lack of
parking. Most of the buildings have little or no onsite parking. Establishing shared public parking
lots is critical to the success of this area. We have identified several sites that are suitable for
parking lots and are working on acquiring those parcels. Because of the long linear nature of the
district, a few smaller lots would be better utilized than one larger lot. Smaller lots would also
blend into the streetscape better than a large lot or a parking garage.

Steamboat Museum - The efforts to bring the steamboat Arabia are ongoing. The museum is
privately owned and operates at a leased building in downtown Kansas City. That lease is
terminating in 6 years and the museum is looking for a new location. Mike Klinghammer is
working closely with the Hawley family, owner/operators, in an effort to bring them to St. Charles.
We are working on structuring a plan that is financial sound. Currently the artifacts are being
appraised which will help to determine how we structure the deal.

NEW BUSINESS LICENSES

A&A Towing Services, LLC [Hinton Jr, Dale S. Non Retail License Business Offices 3896 Fountain Lakes Pkwy [Saint Charles  [63301 6363009100
Five Below (#4042) Five Below (#4042) Retail Merchant LicensgRetail 2133 Zumbehl Rd Saint Charles  [63303 2155467909
Petropolis St. Charles Schifano, Paul Non Retail License Beauty Parlors 3550 W Clay St Saint Charles  [63301 6365372322
Poke Nerds Trull, Brian Non Retail License Business Offices 3250 S Mester St Unit 1 Saint Charles  [63301 6365410988
Reed Estate Mgmt Reed, Meghan & Jamg#lon Retail License Bed And Breakfast-Two 305 Morgan St Saint Charles  |63301 3148745124
Rooms Or Less
Saucy Dogs Burgers TendefSarrar, Jihad Retail Merchant Licens gRetail 1456 Bass Pro Dr Saint Charles  [63301 3147015442
The Academy Of Pet CareerSchifano, Paul Non Retail License Business Offices 3550 W Clay St Saint Charles  |63301 6365372322




ECONOMIC DEVELOPMENT

ST. CHARLES COUNTY RESIDENTIAL BUILDING UNITS

Year St. Charles City St. Peters O’Fallon Lake 5t. Louis ‘Wentzville * Unincorporated St. Charles Co.
Other Select Cities TOTAL

# Units Est.Cost #Units | Est. Cost | #Units Est. Cost #Unitz | Est. Cost #Units | Est Cost #Unitz | Est. Cost #TUnits | Est. Cost
Mdillion$ Million$ Million$ Million$ Million$ Million$ Million$

2000 270 34.00 313 22.82 1500 183.80 147 2091 487 59.85 363 38.82 3596 433.97
2001 183 24.06 729 49.56 1376 131.34 232 4125 734 86.87 424 46.90 4199 473.03
2002 601 55.01 207 24 86 1716 13927 612 5761 990 121.72 449 49.76 5069 543.79
2003 180 2433 252 3540 1355 138.32 285 45.70 1027 133.93 480 55.87 4121 550.18
2004 609 63.93 270 58.37 1434 146.80 215 3543 1474 17337 1003 182.67 5005 660.57
2005 471 71.63 357 4476 1155 131.61 216 3043 1175 22465 778 183.93 4152 687.01
2006 548 110.38 240 30.29 1227 131.13 133 25.16 796 175.33 566 165.10 3510 637.39
2007 545 116.57 316 3520 842 100.12 144 3152 622 138.15 533 128.01 3002 549.57
2008 382 75.84 200 22.84 442 55.15 52 10.66 303 67.89 P 65.90 1600 208.28
2009 214 41.57 241 28.74 427 43.78 55 11.95 345 72.19 127 32.14 1409 230.37
2010 191 37.56 315 33.69 528 51.65 31 10.07 379 71.08 321 61.44 1765 26549
2011 110 41.41 223 26.85 324 37.59 29 6.86 218 48.45 202 54.32 1106 215.48
2012 501 74.36 280 3943 311 36.10 22 543 398 8749 303 78.74 1815 321.55
2013 197 5027 498 60.85 392 50.09 74 19.23 490 111.94 424 114.83 2075 407.21
2014 389 7592 399 85.21 417 50.78 153 2582 626 165.74 603 112.07 2587 515.54
2015 185 56.52 199 53.74 546 158.24 181 4244 676 166.30 407 100.76 2194 577.99
2016 545 109.27 81 22.09 585 89.42 111 2061 779 191.79 263 9436 2364 536.54
2017 322 83.80 66 10.43 433 93.12 153 31.02 687 180.67 337 109.98 1998 509.02
2018 312 7741 622 7740 317 62.97 327 61.01 418 12540 314 121.99 2310 526.18
2019 558 128.07 45 10.88 37 99.78 178 5746 558 135.21 341 124 .46 2451 555.88
2020 137 35.89 299 40.49 429 57.55 173 43.80 133 43.16 150 51.75 1321 272.63

* 5t. Charles County includes unincorporated St. Charles County, New Melle, Weldon Spring, St. Paul, West Alton, Augusta, Flint Hill, Foristell,

Dardenne Prairie, Cottleville, Portage des Sioux and St. Josephville




ECONOMIC DEVELOPMENT

ST. CHARLES COUNTY MISSOURI WIDE HOUSING PERMITS

Lake St. Louis

O'Fallon

St. Charles City

* County

St. Peters

Wentzville

**Others

2020 Total County

Est.

# Lots # Units| Cost

# Lots # Units|

Est.
Cost

# Lots # Units;

Est.
Cost

# Lots # Units|

Est.
Cost

# Lots # Units

Est.
Cost

Est.

# Lots # Units| Cost

# Lots # Units;

Est.
Cost

# Lots # Units

Est.
Cost

Single Family Detache:

9.44 |

18

4.58

32.34

Single Family Attached]|

Multi-Family

23

13.53

New Commercial

1

0.40

Single Family Detact

Single Family Attached|

Multi-Family

New Commercial

Single Family Detache:

10.83

Single Family Attached|

Multi-Family

New Commercial

Single Family Detact

40.27

Single Family Attached|

134

Multi-Family

0.85

New Commercial

2.30

Single Family Detacheg:

31.60

Single Family Attached|

Multi-Family

0.69

115

New Commercial

10.40

Single Family Detach

Single Family Attached|

Multi-Family

New Commercial

Single Family Detacheg:

Single Family Attached|

Multi-Family

New Commercial

Single Family Detacheg:

Single Family Attached

Multi-Family

New Commercial

Single Family Detacheg:

Single Family Attached]|

Multi-Family

New Commercial

Single Family Detacheg:

Single Family Attached|

Multi-Family

New Commercial

Single Family Detache:

Single Family Attached

Multi-Family

New Commercial

Single Family Detacheg:

Single Family Attached|

Multi-Family

New Commercial

Single Family Detache:

35.96 |:

129 | 42.14

662

184.38

Single Family Attached

0.78 -

0.56

134

Multi-Family

16.80

21.59

- 1

13.53

0.46

655

86.91

New Commercial

4 3.28

5

11.39

2

8.60

4

0.62

RN~

16

24.88

* St. Charles County includes unincorporated St. Charles County, Augusta, Cottleville, Dardenne Prairie, New Melle, Weldon Spring, and West Alton.

**"QOthers" includes Flint Hill / Foristell / Josephville / Portage des Sioux / St. Paul / Weldon Spring Heights




ENGINEERING

HIGHLIGHTS

¢ Riverpointe — Construction and marketing underway. Property acquisitions are complete in
Phase 1 and nearly complete for Phase 3A. Negotiations are ongoing for properties in Phase 3B
and Phase 2. Environmental work continues for the remaining 115 acres of development. Utility
relocation and construction will continue throughout the remainder of 2020. Planning, survey, and
design work continue on the remainder of the project. Outside funding pursuits continue to be
successful.

e USDOT BUILD Grant — On May 18™, the City applied for the USDOT BUILD Discretionary Grant
Program for the Riverpointe Development project. The City applied for the maximum amount of
$25M which would be used for roads, sidewalks, bridges, trails, retaining walls, and grading for all
phases of the 120 acre Riverpointe Development. The application received 37 letters of support,
including that of Governor Parson, Senator Blunt, Senator Hawley, and Congressman
Luetkemeyer. The announcement of awarded projects is expected in September 2020.

e County Road Board — The City presented 6 project applications to the County Road Board on
May 20". The City was awarded $7,000,000 in County economic funds for the Riverpointe
Development project. The City has requested $1,442,000 in County Transportation Improvement
Plan TIP funds for 5 other projects (Hawks Nest Drive, Second Street, Zumbehl Road & Ipswich
Lane Intersection, SCAT Transit Parking under I-70 and Droste Road Extension Study). The
announcement of awarded projects is expected in September 2020.

Utility Locates May 2020 May 2019 2020 Year to Date
City Utility Locates Received 1,457 1,552 5,452
City Utility Locates Completed 1,397 1,323 5,280
New Engineering Permits Received 39 34 161
Active Engineering Permits 99 *308
Planning & Zoning Plan Review 3 5 27
Improvement Plans Received 11 14 55

Advertised 0 0 8
Contracts Routed 35 13 119
Currently in Design 22 *25

Currently under Construction 12 *14
Traffic & Stop Sign Requests

Speed Studies 2 0 2
Stop Sign 2 1 2
Traffic Calming 0 0 1
Parking 1 0 3

*Not actual YTD numbers, began tracking February 2020
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FIRE
[Fire Operations/Administration Activifes ]

Crews participated in 15 birthday party/graduation parades.

One pumper and staff officer participated in an Honor Flight recognition parade for 3 City Korean War Veterans
Honor Flight was cancelled due to Covid-19.

Provided a pumper and crew for a fireworks standby at St. Charles West High School.

Participated in two Task Forces for fire and EMS coverage at Civil Unrest protests.

Fire Experience

10 total fire calls with an approximate dollar loss of $20,202.00
One Residential structure fires: 116 Anderson Street

Two Vehicle Fires

0 Civilian fire deaths

0 Civilian fire ground injury

0 Firefighter fire ground deaths

0 Firefighter fire ground injuries

Training Division

2330 hours of training were completed in May .
Conducted new hose and nozzle training with all crews.
Mobile Command Simulator Project completed.

Continue to work on firefighter gear purchase
All other spending and projects are on hold due to Covid19

EMS Highlights

The EMS division has recently developed an Exposure Control Plan to aid our members
necessary steps to take in the event we are exposed to an unknown pathogen. We have
with the regional Corona Virus task force and receive updates on a weekly basis. We ha
our response policy to suspected COVID 19 patients in order to reduce the risk of expost
department. Finally we have started to get back to in person EMS training while still maint
distancing and awareness.

May Net Collections $114,086.9
Second Quarter net Collections (as of the end of May) $256,405.7
2020 Date of Service trips Billed Jan - Jun as of 6/4 1,82]

EMS Experience
Total number of EMS incidents for May is 619 to include:

Rescue, EMS Incidents 1
Medical assist, assist EMS crew 4
Emergency medical service incident 8
Invalid assist 55
EMS calls excluding vehicle accidents 519
Motor vehicle accidents with injuries 20
Pedestrian accidents related to motor vehicles 3
Motor vehicle accidents without injuries 7
Extrication, Rescue-Other 1
High Angle Rescue 1
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HUMAN RESOURCES

OPEN POSITIONS

Full Time Positions

Communications Supervisor

Police Services Officer 2 PD 6/19/2019 Filled /Offers Pending

Police Officer 1 PD 6/2/2020 Candidates in Review

Dispatch 2 PD 2/12/2020 Testing Applicants

Records 1 PD 6/11/2019 Internal Movement

Firefighter Paramedic 1 Fire Replaced See Below
1

6/12/2020

Internal Movement

Governmental Relations Coordinator 1 Mayor/Admin New Position On Hold
Digital Media Specialist 1 Media 4/3/2020 On Hold
Water Distribution Worker 2 PW 1/24/2020 On Hold
Human Resources Manager 1 HR 1/1/2020 On Hold
Economic Administrative Associate V 1 ED On Hold
City Planner 1 CD 3/20/2020 On Hold
Economic Development Director 1 ED 7/13/2019 On Hold
Property & Evidence Clerk 1 PD Internal Movement -Filled
Concession Coordinator 1 Parks 6/1/2020 On Hold
Admin Associate V - Deputy Clerk 1 Clerks 5/14/2020 On Hold
Admin Associate V - Enﬁineerini 1 Enﬁineerini 5/29/2020 On Hold
Electrician - Utilities Division -Water 1 PW On Hold
Fire Code Officer 1 CD On Hold
Assistant Finance Director - Operations 1 Finance On Hold
Deputy Fire Chief 1 Fire On Hold
Equipment Operator Sewer 1 PW On Hold
Police Officer -Essential 9 Police Candidates in Review
Firefighter Engineer - Essential 1 Fire See Above
Part Time Positions
Parking Enforcement Officer- PT 1 PD 5/23/2016 On Hold
Street Maintenance Worker -PT 1 PW 5/17/2019 On Hold
SCAT -PT 3 PW 1/22/2019 Filled 1/0On Hold
Municipal Court Associate - PT 1 Municipal Court 3/8/2020 On Hold
Media Production Assistant -PT 1 Communications New Position On Hold
Clean Team - PT 1 PW On Hold
Police Services Officer -PT 1 Police Offer Pending
Seasonal Positions
Parks Cashiers 10 Parks 9/1/2018 Open until season
Facility Clean Team 2 PW 8/15/2019 Open until season
Parks Concessions Workers 100 Parks 9/1/2019 Open until season
Parks Day Camp Counselors 100 Parks 9/1/2019 Open until season
Parks Lifeguards 100 Parks 9/1/2019 Open until season
Youth Sports Instructors 20 Parks 9/1/2019 Open until season
Seasonal Park Rangers Parks 1/3/2020 Open until season
Lead Concession Attendants Parks 1/3/2020 Open until season
Bartender - Parks Parks 1/3/2020 Open until season
Seasonal Maintenance /Construction
Workers Parks 1/3/2020 Open until season




HUMAN RESOURCES

NEW HIRES

NEW HIRES -May 2020

Name of New Employee Department/Division Position Start Date Miscellaneous Information
Ryan recently rejoined the City of St. Charles as a Firefighter
Paramedic. He briefly left the City to work as a Firefighter
Ryan Kraus Fire Firefighter/Paramedic 5/18/2020 |Paramedic for another municipality. Ryan is very grateful for
his opportunity to return to City and work for the Fire
Department.
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POLICE

HIGHLIGHTS

Community/Department Activities
o Considerable time was spent by staff addressing COVID-19 related issues such as
coordinating with other agencies, acquiring PPE for employees, adjusting workflow
to accommodate employees working from home, altering procedures to reduce the
chances of employees in the field being infected, etc.
o There were no official community relations/outreach activities, although there were
several instances of officers driving by homes to celebrate children’s birthdays.

Notable Incidents
o There were eleven (11) overdoses in which officers had to administer Narcan. Two
(2) overdoses were fatal.

Calls for Service (May 2020)

Calls for Service 2016 2017 2018 2019 2020

Phone 3,299 3,129 3,410 3,327 2,805

Self 3,496 5174 4,416 4 581 4,834

Total 6,795 8,303 7,826 7,908 7,639
Incidents 935 1,043 1,131 947 755
Traffic Accidents 222 184 194 197 112
Arrests 294 320 387 335 245
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PUBLIC WORKS

HIGHLIGHTS

e Working on identifying a more cost effective and efficient SCAT/Transit Program.

Facilities Maintenance May YTD
Preventative WO 571 2,318
WO Request 9 77

Service Requests

Service Request Goal
Status Changed (3 day goal)

Created in May 743 5,063
Closed/Completed (May) 708 4,769
Still Pending (Months End) 35 54

92.51%

91.73%

Closed (7 day goal)
Service Requests - By Divisi

94.23%

93.17%

Street 20 99
Water / Serviice Specialist 697 4,798
Sewer 23 78
Traffic 3 11
Water Initial Read 209 1,223
Water Final Read 239 1,266
Delinquent Off 0 337
Delinquent On 1 323
New Tap/Set 35 162
Meter Change-Outs 82 442,
Work Orders

Created in (May) 367 2,008
Completed in (May) 380 1741,
Work Order Cost in (May) $183,461 $806,740
CompletedWork Orders - By Division

Street 79 294
Water 174 977
Sewer 60 279
Trafiic 67 265

Water Distribution May YTD
Service Specialist Activities (Total SR 670 4,646
Water Production (million gallons) | 198.6MG| 945.1MG
Public Works Division

Miles Swept 312.21] 1011.41
Potholes Patched 26 160
Street Repairs 68 185
Traffic Signal Repairs 2 18
Streetlight Repairs 14 72
Street Sign Repairs 48 165
Manhole/Inlet Inspections 58 604|
Water Valve Inspections 27 1153
Water Main Breaks 2 4

Sewer Line Repairs
New Town Canister Activity

25

52

Alarms Responded To m

Sanitary Sewer Maintenance

Linear Feet Flushed

9,396

54,003

Linear Feet Televised
Storm Sewer Maintenance
Linear Feet Flushed

22,992

Linear Feet Televised
Water Service Line Program
Applications Received

Applications Approved

Total Number Repaired
Sanitary Lateral Program

Applications Received 13 65
Applications Approved 12 63|
Total Number Repaired 13 47|




